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T he Staff and M anagement of the C ity of Stevens Point Water Department are proud to provide safe, dependable water to 
you 24 hours a day, seven days a week, 365 days a year. T he bottom line is: Our water meets or exceeds all federal and 
state standards for quality and safety. In June 2010, Stevens Point was awarded first place in the "BEST OF THE BEST" 
drinking water contest at the International American Water Works Association conference in Chicago, IL. So not only do 
we have great tasting water, it is clean and safe to drink as well. This report describes Stevens Point's drinking water qual
ity, which conforms to federal regulations. We want our valued customers to be informed about their drinking water. The 
federal government also wants you to be informed about what substances are in your water. They have required all water 
utilities in the U .S. to provide this information to their customers on an annual basis since O ctober 1999. 

DO YOUR PART 
TO SAVE WATER PLEASE: 

• Fix leaky toilets or faucets. A leak as small as a 
1/16" diameter stream can waste 296,000 gallons 
of water per year. 

• Wash only full loads of clothes and dishes. 
• Take short showers or half-full baths. 
• Install low-flow fixtures. 
• Turn off the water while brushing your teeth or 

doing dishes. 
• Install water saving plants in your landscape and 

water your lawn wisely. Early mornings or later 
evenings are recommended times for watering. 
Avoid the hottest part of the day as the water 
evaporates instead of reaching your lawn. Don't 
over water. O nly water every three to five days, 
if it is needed . Use rain barrels for watering needs. 

• Adjust sprinklers so only your lawn is watered and 
not the house, sidewalk, or street. 

• For cold drinks keep a pitcher of water in the 
refrigerator instead of running the tap. This way, 
every drop goes down you and not the drain. 

• Use a broom instead of a hose to clean your 
driveway and sidewalk and save water every time. 

• Upgrade older toilets and fixtures with water 
efficient models 

• Adjust your lawn mower to a higher setting. A 
taller lawn shades roots and holds soil moisture 
better than if it is closely clipped. 

CITY OF 
WONDERFUL WATER 

WATER DEPARTMENT CURRENT 
AND FUTURE PROJECTS 

In the 201 0 construction season water main was reconstructed 
and replaced on Water St. from W hiting Ave. to W isconsin St. 
Work continues on our new municipal water well 11 and treat
ment facili ty along with transmission main installation along 
HWY 66. 

Continuing conservation efforts include an annual system wide 
leak detection survey that found a total of 22 leaks which saved 
approximately 27.7 million gallons of water per year and savings of 
$20, 81 2.00, after they were repaired. 

C ity wide cross-connection surveys will continue this year. For 
more information on our DN R required cross connection pro
gram, please visit, www.StevensPoinr.com/water. We are also for
tunate to have a part-time Americorp water quality and conserva
tion person, Sue Kufahl, working with us to promote water conser
vation and education through the school system. W isconsin Rural 
Water held a poster contest at their annual state conference in 
Green Bay for water conservation and we are proud to announce 
that Alyssa Olson's poster won second place in the 1st grade con
test division . Students from St. Stephens, St Stan's and St Paul 
Lutheran participated. 



2010 TEST RESULTS 
The Stevens Point Water Department routinely monitors your drinking water from their seven grou ndwater wells, in compliance 

with Federal and State laws. T his table displays the number of contaminants that were required to be rested in the last five years. This 
report may contain up to five years worth of water quali ty results. If a water system rests annually, or more frequently, the results 
from the most recent year are shown. If resting is done less frequently, the results shown are from the past five years. Inorganic 
Contaminants (1 6), Radioactive Contaminants (3) , Unregulated Contaminants (34), Microbiological Contam inants (2), Volatile 
Organic Contaminants (20), Synthetic Organic Contaminants including Pesticides and H erbicides (23), Disinfectio n Byproducts (2) . 
If you have any questions regarding this report, please contact Director Kim H alverson at 7 15-345-5260. 

D · · r B d ALL TEST RESULTS WITH NO DATES USTED WERE TAKEN IN 2009 Ism ectwn sypro ucts 

Contaminant (units) MCL MCLG 
Level 

Range Date Violation Typical Source of Contaminant 
Found 

HAJ\5 (ppb) 60 60 II 3 - II NO 
TTIIM (ppb) 80 0 29.7 22.3 - 29.7 NO By-product of drinking water chlorination 

lnoraanic Contaminants ... 
Contaminant (units) MCL MCLG Level Range Date Violation Typical Sour ce of Contaminant 

Fou nd 
ErosiOn of natural deposits: Runoff from 

ARSENlC (ppb) 10 n/a I nd- I 8/13/08 NO orchards: RunoO' from glass and 
electronics production wastes 
Discharge of dnlling wastes: Discharge 

BARJUM (ppm) 2 2 .023 .015- .023 8113/08 NO from metal refineries: Erosion of natural 
deposits 
Corrosion of gah·anized pipes: Erosion of 

CADMlUM (ppb) 5 5 . I . I - .I 8/13/08 NO 
natural deposits: Discharge from metal 
refineries: runoo·uvm " ·aste batteries and 
pain ts 

CHROMJ UM (ppb) 100 100 I I - I 8/13/08 NO 
Discharge from steel and pulp mi lls: 
Erosion of natmal deposits 

0 of 30 CotTosion of household plumbing results were 6/20/08 COPPER (ppm) AL=1.3 1.3 .773 above the NO systems: Erosion of natural deposits: 

action level. 
Leaching from ,,·ood prescrvatiYes 

Erosion of natural deposits; Water 

FLUORJDE (ppm) 4 4 1.4 . I- 1.4 11/05/08 NO 
addtl! \'e whtch promotes strong teeth: 
Dtschargc from ferti lizer and aluminum 
factoncs 

0 of30 

LEAD (ppb) AL=1 5 0 4.29 
results were 

NO 
Corroston of household plumbing 

above the 6/25/08 systems: Eros ton of natural deposits 
action level. 

Eros ton of natural deposits: Discharge 
MERCURY (ppb) 2 2 . I nd- .I 8113/08 NO from refineries and factories: Runofi'from 

landftlls. Runofi'lrom cropland 
Nickel occurs naturally in soils. ground 

NICKEL (ppb) 100 3.3000 
.7000- 8113/08 NO " atcr and surt"ace \\aters and is often used 
3 3000 111 electroplating, stainless steel and alloy 

products. 
RunoO'from fertilizer usc: Leaching from 

NlTRATE (N03-N) (ppm) 10 10 7.-l5 3. 10 -7.80 NO septic tanks. sewage: Erosion of natural 
deposits 

8/13/08 
Dtschargc from petroleum and metal 

SELENrUM (ppb) 50 50 3 nd- 3 NO refincncs: Eroston of natural deposits. 
Dtscharec from mmcs 

SODIUM (ppm) nla nla 4 1.00 6 60- 41.00 8113/08 NO n/a 

Radioact iYe Contaminants 

Contaminant (units) MCL MCLG Level Range Date Violation Typical Source of Contaminant 
Found 

COMBINED URANl UM 
30 0 5.4 0.9- 5.4 11 /05/08 NO Eros ton of natural deposits 

(ue/1) 
GROSS 1\LPIIA, EXCL. 

15 0 8.7 8.7 09/02/09 NO Erosion of natural deposits 
R & U (pCi/1) 
GROSS ALPHA, INCL . 

n/a nla 8.7 8.7 09/02/09 NO Erosion of natural deposits R & U (n/a) 
RA DIUM, (226 + 228) 

5 0 1.1 1.1 09/02/09 NO Erosion of natural deposits 
(pCi/1) 



s · o ;ynthettc rganic c ontaminants including p . 'd esttct es an d H b' 'd er ICI CS 

Contaminant (units) MCL MCLG 
Len I 

Range Date Violation Typical So urce of Contaminant Found 
01(2-ETH YLIIEXYL) 

6 0 7 .7 8113/08 NO 
Discharge from ntbber and chemical 

PHTHALATE (ppb) factones 

u nreJ?;u ate d C ontammants 

Contaminant (units) MCL MCLG 
Level Range Date Violation Typical Source of Co ntaminant Found 

BROMODICHLOROME 
n/a n/a 5.2 -UO- 5.2 NO n/a THANE (ppb) 

CHLOROFORM (ppb) n/a n/a 24.00 17.00 . 24.00 NO n/a 
DIBROMOCl lLOROME nla n/a .57 .42 - .57 NO n/a THANE (ppb) 
SULFATE (ppm) nla n/a 17.00 15.00- 17.00 8/13/08 NO n/a 

*Systems exceeding a lead and/or copper action level must rake actions ro reduce lead and/or copper in the drinking water. The lead and cop
per values represent the 90th percentile of all compliance samples collected. If you want information on the number of sires or the actions taken 
ro reduce these levels, please contact your water supply operaror. 

Definition of Terms 
For your convenience, this rnble provides definitions of many rerms and abbreviations thar 

you ma)' nor be Familiar with: 
• (ND) Non-D(ttcts - Laborarory analysis indicates rhar rhe constiruenr is nor present. 
• !PPm) Parts pn- miUion or (mg/l) MiUigrams pn- littr - One parr per million 

corresponds ro one minure in rwo years or a single penny in S I 0,000. 
• (ppb) Parts pn- biUion or Micrograms pn- liur- One parr per billion corresponds ro 

one minute in 2,000 years, or a single penny in S I 0,000,000. 
• (pCi!L) Picocuri(S pn- littr - Picocuries per liter is a measure of the radioactivity in 

warer. 
• (AL) Action Uv(L - The concenrrarion of a conraminam which, if exceeded, triggers 

rreatmenr or orher requiremenrs which a warer sysrem musr follow. 
• (TI) Thatmrot Ttclmiqu~ - A required process inrended ro reduce the level of a 

conraminanr in drinking warcr. 
• (Ma) Maximum Contaminant Lroei - The highesr level of a conraminanr rhar is 

allowed in drinking warer. MCLs are ser as close ro rhe MCLGs as feasible using rhc 
best available treatmenr technology. 

• (MCLG) Maximum Contaminant Uv(L Goal- The level of a cont:tminanr in drinking 
warer below which there is no known or expected risk ro health. MCLGs allow for a 
margin of safery. 

• (MFL) MiUion Fibm pn- Littr 
• (mreml}"eU') Mil/ir(mJ pn-y(ar - A measure of radiation absorbed by the body. 
• (NITJ) N(j)hdom(tric Tttrbidity Units 
• {ppt) Parts pn- TriUion -or nanograms per ~rer. 
• (ppq) Parts pn- quadriUion - or picograms per liter. 
• (l'a) Total Colifomz Ruk 

Important Health Information ... 
Drinking water, including bottled water, may reasonably be expect

ed to contain at least small amounts of some contam inants. T he pres
ence of conraminanrs does nor necessarily indicate that water poses a 

health risk. More information about contaminants and po tential 
health effects can be obtained by call ing the Environmental 

Protection Agency's safe drinking water horline (800-426-479 1 ) . 
Some people may be more vulnerable ro contaminanrs in drinking 

water than the general population. lmmuno-compromised persons 
such as persons wirh cancer undergoing chemotherapy, persons who 

have undergone organ rransplanrs, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants can be particular

ly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC guide
lines on appropriate means ro lessen the risk of infect ion by cryp
rospo ridium and other microbial contaminanrs are available fro m the 
ENVI RONMENTAL PROTECTION AGENCY'S SAFE D RINK

ING WATER HOTLINE (800-426-479 1). 

Educational Information 
In o rder ro ensure that rap water is safe to drink, EPA 

prescribes regulations that limit the amount of cerrain con
taminants in water p rovided by public water systems. FDA 
regulations establish lim its for contaminants in bottled 
water, which shall provide rhe same protection for public 
health. 

The sources of drinking water, both rap water and bot
tled water, include rivers, lakes, streams, ponds, reservoirs, 
springs and wells. As water rravels over rhe surface of the 
land or through rhe ground, it dissolves naturally occurring 
mi nerals and, in some cases, raJiuact ivc material, anJ can 
pick up substances resulting from rhe presence of animals or 
from human activity. Conraminanrs that may be present in 
source water include: 

• Microbial contaminanrs, such as viruses and bacteria, 

which may come from sewage treatment planrs, sep tic 
systems, agricultural livesrock operations an d wildlife. 

• Ino rganic conraminanrs, such as sal ts and metals, 
which can be naturally-occurring o r result from urban 
srormwater runoff, indusrrial or domestic wastewater 
d ischarges, oi l and gas production, mining o r farming. 

• Pesticides and herbicides, which may come from a 
variety of sources, such as agriculture, urban stormwarer 
runoff and residenrial uses. 

• Organic chemical conraminanrs, including synrhetic 
and volatile o rgan ic chemicals, which are by-products of 
industrial processes and petroleum production, and can 
also come from gas stations, urban srormwarer runoff 

and septic systems. 
• Radioactive contaminanrs rhar can be naturally 

occurri ng or the result of oi l and gas production and 
mmmg acttvltles. 

N irrate in drinking water ar levels above 1 Oppm is a 
health risk fo r in fants of less rhan six monrhs of age. High 
nitrate levels in drinking water can cause blue baby syn
drome. N itrate levels m ay rise quickly fo r short periods of 
t ime because of rainfall or agricultural activity. If you are 
caring for an infant you should ask for advice from your 
health provider. 

This newslener was primed on a chemical/hazardous material-free press rhar conserves warer and keeps chemically-rainred warer our of warer rreaunenr sysrems. 



STEVENS POINT BOARD OF WATER & SEWAGE COMMISSIONERS 
Paul Adamski - President 
Eugene Tubbs - Secrerary 

Jim Cooper, Mae Nachman, Carl Rasmussen 
Commission meetings are held the second Monday of every month at noon. 

WATER & SEWAGE PAYMENTS 
Stevens Point Water Department 

300 Bliss Ave, Stevens Point 

M&I Mid-State Bank 
1245 Main Street, Stevens Point 

Central City Credit Union 
3101 Hoover Road, Stevens Point 

Valley Communities Credit Union (Members On(y) 
2940 C hurch Street, Stevens Point 

Payments made by check for the exact amount will be accepted at the 
Stevens Point C ity Clerk's Office 

1515 Strongs Avenue, Stevens Point 
The Clerk$ Office wt!! not proutde receipts or change. 

Please visit our website at stevenspointwaterdpt.org or 
call 345-5260 for more payment options. 

Due to the amount of customers using cell phone service versus land lines, 
we are having difficulty reaching you to inform you of water shut offs or other 
emergency information. We have the abili ty to add contact information to 
our bi ll ing system, which is kept confidential. Please provide your cell phone 
contact information to us so we can keep you informed of emergencies and 
service shut off You can send the information with your bill payment, email 
us at waterinfo@stevenspointwaterdpt.org or call us at 345-5260. Thank you. 

I want to 
be here 
for you. 
If only our wa ter infrasrructurc 
could taU: to us. The corner hydram 
might remind us that onlr tap wdter 
protects us against the threat of fire, 
and that the pipes below our streets 
nced constant an emion to keep 
life-saving water flowing at the right 
pressure, 24/7, withour fail. 

\X1e are all stewards of the 
w.uer infrastructure gener:uions 
before handed down 10 us, and 
our water bills keep thai S)'St ern 

s1rong and re-liable. For more 
information about what rour 
tap water deli\'trs, \'iS it 
www.nevenspointwaterdpLorg. 

Only Tap Water Delivers 

4 Wg~~~;UL 
~ WATER 

.~,American Water Works Association 


